
 

 

Customer/Company Description: 

An ANSP is an air navigation service provider dedicated to ensuring the safety, speed, 
and eƯiciency of air traƯic. The customer is an ANSP situated at the heart of Europe's 
busy skies that plays a crucial role in managing flight movements, supporting numerous 
airlines, and facilitating seamless and safe air travel every day. 

Problem / Challenges: 

The customer faced significant challenges with its outdated billing software. The 
existing system required extensive manual work for data validation, which was time-
consuming and error-prone. As the aviation industry grows and regulations become 
more complex, accurately billing airline customers was becoming increasingly diƯicult. 
The old software struggled to handle the intricate calculations and data processing 
needed, leading to frequent errors in invoicing. This resulted in numerous customer 
requests for information (RFIs) and complaints, which burdened the customer' support 
team. It was clear that to maintain their reputation for precision and reliability, the 
customer needed a modern, eƯicient solution that could automate these tedious tasks 
and reduce inaccuracies in the billing process. 

Solution: 

To tackle these issues, the customer partnered with us, a state-of-the-art aeronautical 
billing software provider. The solution began with an in-depth functional design that 
aimed to thoroughly understand every aspect of the customer' charging process. This 
collaborative eƯort laid the foundation for building a robust billing engine capable of 
fully automating all calculations for their fees. By seamlessly integrating the new 
system, the customer could bid farewell to manual data validation, as the software 
ensured every computation was completed with precision and without human 
intervention. 

Moreover, the integration included establishing a dynamic customer portal. This feature 
was a game-changer for airlines, as it oƯered them immediate insights into the fees and 
the detailed calculation methods used. Transparency and ease of access empowered 
the customers to understand their invoices without ambiguity, fostering trust and 
satisfaction. 

With the modernized platform, the customer transformed its billing operations, 
introducing a smooth, error-free process that streamlined both internal workflow and 
customer interactions—a huge leap forward from their former system. 

Impact: 



The implementation of the aeronautical billing software produced remarkable results 
for the customer. The automated processes significantly reduced the workload on their 
staƯ, liberating them from laborious manual tasks and enabling them to focus on more 
strategic areas. Most notably, the incidents of invoicing errors dropped to zero, marking 
a new standard of accuracy and reliability. Additionally, the enhanced customer portal 
virtually eliminated the need for customer RFIs or complaints, as airlines could now 
access comprehensive, real-time information about their fees. This transition not only 
improved operational eƯiciency for the customer but also reinforced their reputation as 
a trusted partner in aviation, enhancing customer satisfaction and loyalty. 

Transfer your manual invoicing: 

Are you looking to revolutionize your billing processes like the customer did? Discover 
how our aeronautical billing software can automate, streamline, and elevate your 
operations both for ANSP’s as for airports. Contact us today for a personalized demo 
and experience firsthand the eƯiciency and accuracy that your business deserves. Let's 
take flight together! 

 

 


